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EEOC TRAINING INSTITUTE

Baltimore Technical Assistance Program Seminar Agenda

July 16, 2004

Agenda Highlights:  Get the latest legal developments in EEO and hear why mediation
is a win-win for employers.  Then choose to attend workshops on investigating
harassment complaints, the ADA, or one of two open mike sessions specially geared to
private companies or federal agencies.   

8:30 a.m. Registration and Continental Breakfast
                                                                         
9:00 a.m. Welcome and Opening Comments

       Marie Tomasso, Acting District Director

9:15 a.m. Recent Legal EEO  Decisions and Trends
                        Hear from EEOC Attorneys about federal discrimination case law.  Get

up-to-date information and how it might impact the way you do
business.   

      
10:30 a.m. Coffee Break

10:45 a.m.  Alternative Dispute Resolution: Why It’s a Win-Win for        
Employers.   Mediation just makes sense. Hear innovative mediation
strategies     and learn how EEOC’s mediation program can be the
best alternative for your company/agency. It can save workplace
relationships and money.

11:45 a.m. LUNCHEON:  Guest Speaker: Commissioner Stuart J. Ishimaru,
EEOC

 
1:15 p.m.    Select a Concurrent Workshop with a Discussion Leader:

A. The Americans with Disabilities Act.
When is an employee disabled? Learn how to provide
appropriate reasonable accommodations that benefit both
employer and employee.

B. Harassment and Discrimination Investigations.  
Learn seven steps to investigate internal EEO complaints in
this highly interactive discussion that will provide you with
practical guidance.

       C. Private Sector Open Mike- EEOC Charge Processing, State
and Local, Recordkeeping, Etc. Your opportunity to ask
everything you want  to know about EEOC’s charge processing
procedures. Benefit from  this discussion and discover how to
avoid common mistakes.
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D. Federal Sector Open Mike - Summary Judgments,
Sanctions, Procedural Dismissals, EEO MD-715, Etc. Your
opportunity to ask everything you want to know about EEOC’s
federal complaint processing.  Join in this lively discussion to
gain a better understanding of the EEO process for federal
employees.

2:30 p.m. Coffee Break 
                    
2:45 p.m. Repeat one of the above 1:15 p.m. workshops

4:00 p.m. Adjourn

INVITED SPEAKERS

The Honorable Stuart J. Ishimaru, Commissioner, EEOC 
Dexter Brooks, Esq, Office of Federal Operations, EEOC
Gerald Kiel, BDO Regional Attorney, EEOC
Chester Kleinman, BDO Deputy Director (Acting), EEOC
Michael Johnson, Esq., Brightline Compliance, LLC
Marie Sciscione, ADR Coordinator, EEOC
Marlin Schreffler, Chief Administrative Judge (Acting)
Wilma Scott, Enforcement Manager, EEOC
Marie Tomasso, BDO District Director (Acting), EEOC
Marian Vessels, Director, ADA and IT Information Center 


